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Culturally Appropriate Tips- Hmong


By: May Hang, RN, MSN, C-NP








Initial Contact: Use an interpreter if language is a barrier, address person by name (Interpreter should address person by title (e.g. Aunt, grandma, grandpa etc).  Try to arrange for same sex interpreter if possible.  Explain who you are and why you are visiting.  Try not to have patient sign too many documents and keep teaching topic to a minimal.  Explain what you are doing and why.





Etiquette: Remove shoes when entering homes.  Asked to be shown where you sit and sit where you are designated.  Talk slowly and be aware of your reactions.  Declining food is appropriate by stating you are full and remember to thank the pt for offering.      


	


Communication:  refrain from talking too fast, it will look like you are in a hurry.  Listen to the whole story before interpreting.  Elders often will answer open-ended questions with telling their life story so be specific with your line of questions.  





Try to use the same interpreter and be sure that interpreter understands your organization’s privacy/confidential information policy.  Scrutinize and be cognizant of the Hmong personnel you use.  Inadvertently talking or working with an individual with an unscrupulous past may jeopardize your progress.





When possible, use interpreters when asking about medical conditions and financial information, be sensitive to the elder’s comfort level about being asked for information; explain you need to ask a lot of questions, some of them personal.  





Recognize that you may need two or three or more visits to obtain the information you may normally obtain in the first visit with someone of your own culture.  Try to streamline processes in order to not to make a person give same information re medical condition repeatedly.





Ask about whom will help the patient with their health care needs and be sure to communicate with that appointed family member because the elders often do not make health decisions on their own. 





Reassure patient that all information and communication will be kept confidential.   





Health perspectives:  Relates illness to an imbalance of the spirits.  Chronic disease is a new concept for Hmong elder. Often expect medication to cure and not just prolong life.  Has difficulties relating to abstract ideas.  Use very concrete principles.  Often worry that being visited in their home by health care provider is the system’s way of evaluate their ability to stay at home and will end up in the nursing home.  Preventative services are a new concept and will often refuse procedures if they cannot relate the test to an obvious abnormality.  Disability and chronic illness traditionally had been a stigma.  Hmong community member often do not want and are very concerns that others in the community will learn of their health status.  There is a decreased understanding of mental illness.  The less procedure, medication, and doctor’s visit the better.  Do not ask directly about end of life decision and do not use the word “death.”  Often discussed as “when you reach your 120 years.”  
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