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Need more information?


 


Contact your local Living at Home/Block Nurse Program:
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Funded under contract with the Metropolitan Area Agency on Aging, Inc. 


as part of the Older Americans Act Program
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Alzheimer’s Disease- Communication








Maintain eye contact, use touch to help them focus, and stand directly in front of them if possible.


Speak softly, slowly, and clearly. Use simple words and sentences. If needed, repeat the exact same words.


Use direct statements when you want them to do something. ‘It’s time for lunch now.’


Do not rush or expect a quick response. Ask again using the exact same words, or try again a few minutes later.


Use humor when appropriate.


When the person is uncooperative, use distraction. Try changing the subject, this may cause them to forget what was causing the problem. 


Never accuse them of lying or being difficult on purpose. This requires complex thinking and planning which they can no longer do.


Do not argue or confront, their reality may be different than yours.


Respond to their emotions, not necessarily their words.


 Avoid putting your loved one in a position where they need to make choices. Using close-ended questions that require a yes or no response. ‘Do you want coffee?’ instead of ‘What do you want to drink?’ 








Tips from your Local LAH/BNP and the Alzheimer’s Assn., MN - ND Chapter– See other side
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