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Triggers for a CDS Discussion

Sometimes it is not easy to talk to elders or their caregivers about trying a new program. 
Demonstrating how Consumer Directed Services can help the elder/caregiver with their individual concerns is the most successful way of helping them realize how the program can benefit them or their loved one. 
What follows is a variety of frequently made comments that can prompt a CDS discussion:
1. “I really would like to take Mom (or other family member) out of the nursing home. I am willing to provide most of the care he/she needs.”
2. “Is there any program where family members can be paid to provide care?”
3. “I might have to quit my job in order to care for my Dad (or other family member). I can’t do it all.” 
4. “My Mother (or other family member) is non-English speaking. We need to find helpers who can speak our language and communicate with our Mother.” 
5. “My provider does not come at the times I need them. I really need help in the evenings on the weekends.”
6. “I cannot get the meals that I want or that are prescribed by my doctor.” 

7. “There are new workers that show up every week. Sometimes, they don’t wear a nametag and I am afraid to let them in. No one told me there would be a change and who was coming. I would like the same person to help me. And, sometimes, I can’t understand or communicate very well with my workers because they are from a foreign country.” 
8. “I want my housekeeper (or daughter, or son, neighbor, etc.) who I have known for several years to help me with my care. She says she can help me with other things that I need. I trust her a lot.” 
9. “I have changed providers many times this past year.”
10. “My family member has memory loss and needs someone who understands this condition and who we all feel comfortable with.”
11. “My provider doesn’t really help me with the things I really need help with.” 

12. “My provider offers me help with things I don’t need or don’t want to use. They offer me rides at times that are not convenient for me and I have to sit and wait a long time. Many times I can’t see the doctor on the day that I need to.”
13. “The provider for my family member (or me) charges a lot of money for services, but I have to train and supervise the workers very closely. I have to be very involved so my family member has good care and mistakes don’t happen.” 

14. “My provider does not have enough workers to help me.”
15. “There aren’t very many providers in my area; I live out on a farm.” 

16. “The local Meals on Wheels provider goes to my neighbor’s farm, but not mine because I live one mile farther. I wish I could get help with my meals.” 
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