Based on MBA Definitions modified to apply to 2010 MCCC grant
                  ATTACHMENT F

TITLE III-E Services to Caregivers Service Definitions 

1. COUNSELING – UNITS = 1 SESSION for all forms of counseling services). Services to informal caregivers to assist them in making decisions and solving problems related to their caregiver roles. This includes: individual or family counseling, coaching, support groups, training and education.  
A. Individual or Family Counseling (Registered service)-Consultation that assists caregivers with identification of needs and values, and the development of a customized personal action plan that addresses these needs.  The consultant provides information, self-advocacy guidance and on-going support. Services under this section must, at a minimum, include an assessment of the caregiving situation, development of a written personal action plan and provision of appropriate follow-up/monitoring.  
B. Support Groups. (Registered service) - Group sessions that offer caregiver education, information about community resources, or emotional support and networking with other caregivers.  The groups may meet in-person, by telephone or via the internet. 
C. Caregiver Training and Education - Individual (Registered) Sessions that build caregiver capacity to provide, manage, and cope with caring for an individual using Tip Sheets. These services may include but are not limited to training and education on: personal care, nursing care, aging process, disease management, family roles and responsibilities, resources, living arrangements, environmental needs, financial and legal issues. 
D. Coaching - Individual (Registered) provided by a trained professional that equips caregivers with the knowledge, skills and tools to develop themselves and perform their caregiver role.  

At minimum, the caregiver coach/consultant service includes a  comprehensive caregiver assessment to identify the caregiver’s needs and values related to their caregiving role, and development of a customized plan that includes goal setting, and problem solving,                         coaching, and ongoing support to reach established goals. Support may be provided as education, skills development including self-advocacy, coping and disease management; coaching skills such as cognitive reframing, crisis management, problem solving, family meetings and resource information. 
A comprehensive caregiver assessment addresses the caregiver’s needs, risk factors, strengths and abilities, and informal support network, as well as, key domains and constructs outlined in Caregiver Assessment: Principles, Guidelines and Strategies found at:                         http://www.caregiver.org/caregiver/jsp/content/pdfs/v1_consensus.pdf 

Caregiver coaches/consultants meet state Title III-E Caregiver Coach standards and competencies [Revised 07.05.07, Appendix B], complete the Caregiver Coach basic training using state owned curriculum, and participate in state or locally sponsored coach training.
2. RESPITE CARE  - A UNIT = 1 HOUR (Registered) Services that offer temporary, substitute care, supervision, support, or living arrangements to older persons in order to provide a brief period of relief or rest for informal caregivers. 
Persons served under Respite must be caregivers of “frail” individuals.  

Frail - persons unable to perform at least two activities of daily living without substantial human assistance, including verbal reminding, physical cueing, or supervision; or due to cognitive or other mental impairment, requires substantial supervision to ensure safety.

A. In-home Respite- Volunteer and/or Paid - This includes companionship 
and/or supervision, provided by a volunteer or paid staff from an organization.  In-home Respite paid to an individual (not staff) or an organization can be reimbursed through the Respite Pool.   
3. SUPPLEMENTAL SERVICES - These services are provided on a limited basis to ease the burden of care or to complement the care provided by caregivers. This includes: home modifications and technology, telephone reassurance and miscellaneous services. (Funding limited to no more than 20% of Title III-E allocation.)
Persons served under supplemental services must be caregivers who are providing care to “frail” individuals (see definition of “frail” above).  
A. Home Modifications and Technology  A UNIT = 1 PROJECT (Registered) this includes the purchase of goods or services for home modifications (e.g., fenced yard, wheelchair ramp, improved lighting or floor surface, doorway expansion) or for technology (e.g., home monitoring devices, security system, computer, videophone, medication dispensing systems, phone line) that are directly related to the provision of care.
B. Miscellaneous Services.  (Registered) This includes: personal care, homemaking, transportation, chore and telephone reassurance. 
1.  Personal Care – A UNIT = 1 HOUR  Providing personal assistance, stand-by assistance, supervision or cues for persons having difficulties with one or more activities of daily living (ADL):


2.  
Homemaker  – A UNIT = 1 HOUR  Providing assistance to persons having difficulty          with one or more instrumental activities of daily living (IADL) including, preparing meals, shopping, managing money, answering or making telephone calls and routine housekeeping (dusting or sweeping).

3.
Chore  – A UNIT = 1 HOUR   Providing assistance to persons having difficulty with one or more of the following instrumental activities of daily living (IADL): heavy housework (laundry, yard work, snow shoveling).


4.
Transportation –  A UNIT = 1-WAY RIDE Provision of a means for going from one 
location to another.  


5.
Assisted Transportation –  A UNIT = 1-WAY RIDE  Provision of assistance, including escort, to a person who has difficulties (physical or cognitive) using regular vehicular transportation.


6.
Telephone Reassurance – A UNIT = 1 CALL This includes regular, on-going telephone contacts with family caregivers to insure their continued well-being and to provide 
social contact.  This can also include calls to the care receiver.
Title III-E dollars are to be used as last payer source for these services or to supplement services provided under other funding.

4. ACCESS ASSISTANCE. (General Assistance- Unregistered / Care Coordination-Registered) A service that assists caregivers in obtaining access to available services and resources within their communities. 
A. General Assistance –(Unregistered) provides individuals with information on services available within the communities. These services are not 
recorded in your database.  They are recorded on the General Data Form. 
B. Care Coordination A UNIT = 1 CALL (Registered)
i. links individuals to the services and opportunities that are available within the communities; and 
ii. establishes adequate follow-up procedures to ensure service is received and is meeting the needs of the caregiver.  
5.  GROUP EDUCATION   A UNIT=1 ACTIVITY (Unregistered) - A service for caregivers that provides the public and individuals with information about available resources and services statewide. Note: service units are for activities directed at large audiences of current or potential caregivers (e.g., distribution of consumer materials, media campaigns, caregiver fairs or conferences).

Units of service are indicated by category for counseling, respite, access assistance and information and by individual service for supplemental services.

Registered service-indicates those services where providers are required to gather demographic information on persons served and enter those persons in the database. 

Non-registered- requires the collection of name only.
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