2008 Elderberry Database Price List
	Product/Service
	Fee

	Elderberry Database System CD, electronic copy of manual, and one year of ongoing telephone/e-mail support* and upgrades as available
	$600.00

	On-site installation and (1) 3 hour on-site training session
	Travel exp. only

	One year of additional telephone/e-mail support and upgrades as available
	$100.00

	On-site technical support
	$75/hr plus travel

	Training Class (1 per year offered in St. Paul, MN and 1 per year offered in Detroit Lakes, MN)
	$50/Attendee

	Additional on-site training (beyond initial 3-hour session)
	$75/hr plus travel

	Custom Reports or other projects
	$125/hr

	Hard copy of manual (binder)
	$25


*Telephone/email support is generally available M-F 8:30 AM to 5:00 PM Central Time.
