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2008 Consumer Survey results
Elderberry Institute sent out surveys to all CDS Respite and Nutrition consumers when their services ended to receive feedback. We had an overwhelmingly positive response to all our questions. You can read a summary of these responses in the two sections below. 
Nutrition

During 2008 the CDS-Nutrition program has served a total of 26 elders in need of alternative nutrition services. Of these clients, 9 returned a completed questionnaire. The outcome was positive, with the majority of respondents strongly agreeing or agreeing to the following statements: 
· The program has helped me eat more regular meals 
· The program has a positive impact on my health

· I am happy with the service I was able to purchase

· The service is helping me remain in my own home longer

· The funds available were enough for my needs

· Because of this service my family/friends are more involved in my care

· The program provided better service options than those under the traditional system

· The paperwork at the beginning of the program was easy to complete
· The consumer representative made the process easy to manage
· Paying for workers was easy

Comments:

· Thank you for caring.

· Elderberry Institute was there to help me whenever I had a question.

· Very good program that helped me stay in my home.

Respite
A total of 12 caregivers were served through CDS-Respite throughout the state, out of which, 7 responded to the survey. The majority agree with the following statements:

· As a result of the program I am coping much better with my caregiver responsibilities 

· CDS-Respite is helping me provide care longer

· CDS-Respite is helping me improve my ability to provide care by allowing me some time away from my care giving  tasks, thus enabling me to provide care longer
· The services purchased through CDS-Respite better met my caregiver needs than services provided through the traditional system
· The budget amount available for CDS-Respite was enough for my needs. 
· I am satisfied with the services offered by Elderberry Institute
· I received enough help to write my Individual Purchasing Plan

· I find the program’s Cost Share and Match requirements easy to understand
Comments:

· Having respite care improved my physical and emotional state, helping me to be a better caregiver.
· I am rested and less stressed.

· My husband is a big man and it helped my back so much to have Jose come and give him a bath.

We thank all the Counselor/Support Planners for their help in the Consumer Directed Services Program. 
If you have any comments or questions, please contact Bernie Ryan or Monica Gossett at 651-649-0315.
