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What is Consumer Directed Services (CDS)
Consumer Directed Services is a relatively new approach for providing support and care to elders and their caregivers. With CDS you can get help paying for services to continue living where you feel most comfortable, that is in your home and community. This approach is a shift in focus from systems thinking experts “know best” to person-centered thinking where you, your family and friends are the “experts”. 

When using CDS you or your caregiver can choose or design what help you need, when to receive care, who will provide it to you, and how much responsibility you want to take with the process. Choosing CDS gives you more responsibility with hiring, training and managing your helpers. 

CDS gives you the option to hire people you know and are comfortable with, such as your spouse, relatives, neighbors and friends. You should consider CDS if any of the following statements apply: 

1. I am not getting the services I really need, when I need them

2. I am dissatisfied with the help being provided by an agency

3. I want more flexibility with my help

4. I want more control in managing my own help

5. I want to hire people that know or speak my language to help me

With CDS you choose, you hire, we help!

